o
i) PERSONA |
O[O0
w = X . . . . . . . .
TE Scan the QR code to find a step-by-step guide for this tool, digital business development cases and further inspiration at dbd.au.dk
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m Which service does this person offer Which jobs should this person handle? Which circumstances affect this
= or facilitate? Which objects should the person help person?
2 the customer with obtaining?
Position:
What troubles this person? What motivates this person? What does this person dream of?
Company:
= Collaborative relationship:
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‘Digital Business models for the
Future’ adopted in alignment
with CC BY-SA 4.0
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